Canadian Natural

Mr. Richard Lamoureux
Resistant Lining Ltd

This letter is a reference for Richard Lamoureux and his crews of whom | have worked
with over the last five years.

« Quality — Richard works effectively to ensure the highest quality of standards from the
sandblasting to the final touch ups. He has and follows his own procedures to utilize
time and energies in a practical manner. The Resistant Lining crews spend valuable
time with Richard to understand what he expects.

« Safety — Resistant Lining crews understand the importance of safety on CNRL work
sites. No shortcuts are ever taken and when an incident occurs the proper steps are
followed to evaluate the situation. Richard conducts morning tailgate meetings where
everyone involved walks away with a clear understanding of the days objective.

e Punctual — Richard and his crews show up to the work site on time and in an orderly
manner. Resistant Lining Ltd. approximates the number of hours a job will take and
gives an accurate cost estimate.

| have in the past and will in the future make Resistant Lining Ltd. my first call when |
need coating work on a full scale basis as well as patch repairs.

Yours truly,

Kelvin Nurkowski

Field Technologist

CNRL Slave Lake Region
(780) 805-1676
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